


& IDC MarketScape

How can we help you?

RFI Tool User Roles
= Main Contact | How to access, share, and submit the RFI

= Topic Expert | How to access, share, and submit answers

= Collaborator | How to access and submit answers

Navigating the RFI Tool
= Dashboard

= RFI Details

= Question Tabs

Key Action Functions
= Submit RFI back to IDC
= Download a copy of the RFI

=IDC




Download a copy of the RFI

1. Click on Actions to open the  EE=j[pYedl IDC MarketScape Business Analytics Services Vendor Questionnaire (for
menu CGRCYEN demo purposes)

2. "Export to PDF” to download = & srcunoerr
a copy in PDF format

To Do (0) Completed (16) Shared (0)  SendtolDC
3. “"Export to Excel” to download , @ conactioc
. Sections: Required Questions for Business Analytics Services (General)
a copy in spreadsheet format ©| c oo
1. Required Quest. . There is no visible page or question in the RFI. o B T

7 questions | 7 answered | 0 shared
2. Required Quest... 5 i I

After clicking the export option, the browser would initiate the download sequence and the file would be
saved to the default location for downloaded files.

Both file types generate editable versions of the RFI.
Exporting a copy will include any draft or confirmed answers entered in the RFI.

These files could be transmitted via other file-sharing channels for easier collaboration.

=|DC How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in


mailto:idcmarketscape@idc.com
https://apps.idc.com/idc-marketscape-rfi/pages/rfi-list
https://www.idc.com/action/register.do

RFI Tool User Roles: Main Contact

This user serves as the primary contact for the project; submits the final
version back to IDC; can delegate/ assign others; log-in required

How to access, share, and submit the RFI | How to navigate the RFI Tool

=|DC How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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RFI Tool User Roles: Main Contact: How to access?

1. Send arequest to marketscape@idc.com for =X[pledl View all RFls
Main Contact access for a specific RFlI RFI Too

2. Read the RFl Tool invite sent via marketscape-
noreply@idc.com e e s
3. Go to https://apps.idc.com/idc-marketscape- C s -
. e ' stirieptrimsmiwetbatata e - T - - - I
rfi/pages/rfi-list B L 1
a. Use IDC.com credentials and log in
b. Email must be registered on IDC.com or create -

user ID

=|DC How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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RFI Tool User Roles: Main Contact: How to access?

Logging in will take you directly to the RFI Tool =X[pYef View all RFls
dashboard which allows you... RFi Too

Due date
RFI Title Colleagues o s Progress

FI completion date
IDC MarketScape WW Cloud Marketplaces 2021 May 31, 2021

* Access all RFlIs that require your input L s
IDC MarketScape: Worldwide Retail Innovation Management Platforms In progress
In prog

Software Providers 2021 Vendor Assessmen it

: 7 v z R
IDC MarketScape Business Analytics Services Vendor Questionnaire (for December 27, 2021 16116
demo purposes)

7 = - : - - i
IDC MarketScape: Worldwide Business Analytics Consulting & Systems B December 28, 2021 1114 fiprogress
Integration Services (for demo purposes)

* View the due dates for each
« Assess the progress by your colleagues

17} 7} 177} 177}
@ @ @ @
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RFI Tool User Roles: Main Contact: How to share access to others?

|

bmpany will gain sig

on, best practices, an

«  Share whole RFI

> Send to Colleagues

Share Whole RFI

Currently shared with:

Jwainwri ght@idc.com
npacial@idc.com

+ Add Colleague

Share with other colleagues

r, IDC works closely thhi

Close

v/ SendtolIDC

Select to unshare
© ContactiDC
|& Exportto PDF

B  Exportto Excel

=IDC

Assigning Topic Experts*
1. Click on the "Actions" menu to reveal several options
2. Click on "Share whole RFI"

3. Onthe pop-up frame, type in your colleague's email
address or choose from the list, click “Save”

4. Click on the "Send to Colleagues” button
* This function can only be executed by the Main Contact

Unshare access to Topic Experts
1. Click on the "Actions" menu
2. Click on the "Share whole RFI" button

3. Onthe pop-up frame, under the Unshare column, tick on
the appropriate checkbox of the Topic Expert you want to
cut off access to

4, Click on the "Save" button to close the pop-up frame

How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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RFI Tool User Roles: Main Contact: How to share access to others?

Assigning Collaborators )
Navigate to the share buttons at the bottom of each section

e | o= ez
1. Click on the "Share" button to share the question
2. Click on the "Share section" button to share a section
3. Click "Send to Colleagues” at the bottom of the page

ZSharesection

o Do (39) Completed F—— i Unshare access to Collaborators
. 1.

Navigate to "Shared" questions tab

Sections: i A .
setons Company Information 2. Look for the question you want to

1. Company 'g 1.2 Corporate headquarters location | UnShare

2. Core Functi... 3. C(lick on the "Return to To-do" button
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mailto:idcmarketscape@idc.com
https://apps.idc.com/idc-marketscape-rfi/pages/rfi-list
https://www.idc.com/action/register.do

RFI Tool User Roles: Main Contact: How to use RFI Tool Actions?

Action Menu for Main Contact

1. Share whole RFI - access to the whole RFl is shared with
another person from Vendor's organization (Topic Expert);

everything is available except Send to IDC button e o e 2
2. Send to Colleagues - sends out links with shared questions E. - LR L

to Collaborators. Visible only when there are new items to reased by having this (@&

share

3. Send to IDC - when you are ready with the RFI, you send
back the answers to IDC (before that answers are not visible _
& Exportto PDF
EXpOﬁ {o Excel

to IDC Analyst); after this action, it's not possible to modify
the RFl in the tool - links are disabled

4. Contact IDC - email is sent to the owner of the RFI (IDC
Analyst(s))

5. Export to PDF - exports all questions (from all 3 tabs) with
entered and Saved answers (Drafts are also exported)

6. Export to Excel - exports all questions (from all 3 tabs) with
entered and Saved answers (Drafts are also exported)
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RFI Tool User Roles: Main Contact: How to submit RFI back to IDC?*

=1[pJofl IDC MarketScape Business Analytics Services Vendor Questionnaire (for 1. Click on Actions to open the
RO demo purposes) menu
B . .
S — 2. Click "Send to IDC" option
To Do (0) Completed (16) Shared (0) a  SendtolDC = 3 On the pop_up frame CliCk
©® ContactiDC " ” H H H H
Sections: Required Questions for Business Analytics Services (General) YeS to flnallze SmeISSIOn
|& Exportto POF
1. Required Quest...  TMI®S10Visble pageorqueston n he Rr B | i Once submitted, all access to the
2. Required Quest, 7 W0e%ion 17 sssusd O st RFI is cut-off for everyone
o Cloud o
ORI P Dedicated links sent to all users
You are about to finish this RFI and send your answers back to IDC. After that, you won't be able to access it and modify your L.
— would not work
The RFI would no longer be

available for review, file export, or

* This function can only be executed by the Main Contact any other action.
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RFl Tool User Roles: Topic Expert

This user has full access to the RFI and can delegate/assign to Collaborators;
cannot submit the RFI to IDC; no log-in required

How to access, share, and submit the RFI | How to navigate the RFI Tool
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RFI Tool User Roles: Topic Expert: How to access?

1.  Send a request to the Main Contact
assigned for access for a specific RFl

2. Read the RFI Tool invite sent via
marketscape-noreply@idc.com

3. Click on the link provided on the
email; no log-in required

Logging in will take you directly to the
RFI, click on the Dashboard icon to view
list of RFIs assigned to you as a Topic
Expert

=IDC

RFI Tool

IDC MarketScape: Worldwide Business Analytics Consulting & Systems

Integration Services (for demo purposes)
=3

Contact IDC
RFI Description - You have been asked to complete this survey because you would be included in the IDC MarketScape on Business 9

Systems Integration Services report. Take note that this is a report separate from the overall IDC MarketScape on Business Analytics 1

. ' |& Exportto PDF
currently taking place. These are additional questions specific to the Consulting & Systems Integration (C&SI) Services.

) ) ) ) B  Exportto Excel
Business Analytics Consulting & Systems Integration Services:

This IDC MarketScape provides vendor assessment with regard to the advisory, assessment, plan, design, and build phases of the busmess anaiytcs
services value chain

To Do (11) Completed (1) Shared (2)

Sections: Capabilities A
1. Capabilities Offering
2. Strategy 1.3 What percent of your BA C&SI services delivery effort on average is automated (non-labor

based)? Please use total services contract value as the denominator.

100
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RFI Tool User Roles: Topic Expert: How to share access to others?

Assigning Collaborators )
Navigate to the share buttons at the bottom of each section

e | o= ez
1. Click on the "Share" button to share the question
2. Click on the "Share section" button to share a section
3. Click "Send to Colleagues” at the bottom of the page

ZSharesection

o Do (39) Completed F—— i Unshare access to Collaborators
. 1.

Navigate to "Shared" questions tab

Sections: i A .
setons Company Information 2. Look for the question you want to

1. Company 'g 1.2 Corporate headquarters location | UnShare

2. Core Functi... 3. C(lick on the "Return to To-do" button
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RFI Tool User Roles: Topic Expert: How to use RFl Tool Actions?

The Topic Expert can also access additional features through the
Action Menu

Action Menu for Topic Expert m

1. Send to Colleagues - sends out links with shared questions to 1 eam <ian] %  Sendto Colleagues
Collaborators. Visible only when there are new items to share g~

2. Contact IDC - email is sent to the owner of the RFI (IDC practices, a

3. Export to PDF - exports all questions (from all 3 tabs) with
entered and Saved answers (Drafts are also exported)

4. Export to Excel - exports all questions (from all 3 tabs) with -
entered and Saved answers (Drafts are also exported) a

4 E Export to Excel
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RFI Tool User Roles: Topic Expert: How to submit answers?

Access of the Topic Expert is a reflection —J[pJefl IDC MarketScape: Worldwide Business Analytics Consulting &
of the RFI as seen by the Main Contact GCRCYIl Systems Integration Services (for demo purposes)

: : PSR oot 6 s
- Manage cooperative action by I 03 EXa

assigning questions or sections to
other Collaborators

- Enter data/response into the
question

v' Responses can also come from a
Collaborator who submits their
response

. Click “Answer” button

To Do (9) Completed (3) Shared (2)

Sections: 1.4 Please list the specific tools, platforms, and/or methodologies used to provide BA C&SI

services. (Industry or functionally specific accelerators and/or templates will be part of the

1. Capabilities tools/platforms). Add as many rows as needed.

Tools/PlatformsiMethodologies

random words

a question answered by topic expert

Update Answer

Version Server: 1.10.1 Build date: 2022-Mov-08, 5:28:46 AM Branch: stable/1.10.1 Commit: 30b1cc2c2c7 234020053607 a7 36/12f512ee3ea Profile: prod

v Responses submitted by the Topic

Expert automatically get reflected
in the “Completed” tab
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RFI Tool User Roles: Collaborator

This user has access to specific questions of the RFI; no log-in required

How to access and submit answers | How to navigate the RFI| Tool
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RFI Tool User Roles: Collaborator: How to access?

1.  Send a request to the Main Contact
or Topic Expert assigned for access
for a specific RF

2. Read the RFI Tool invite sent via
marketscape-noreply@idc.com

3. (Click on the link provided on the
email; no log-in required

IDC MarketScape WW Cloud Marketplaces 2021
Actions.

Saw
RF| Description - You received these questions as a part of the MarketScaps RF| from idc com a e prarEs

Plzase answer all questions as soon as possible

Submit to Main Contact
The RFI is dus on May 31, 2021, Thank youl w ubmit 1o Maim Contax

Answers are nol sent dirsctly to IDC but instead to your internal Main Contact

To Do (1) Completed (0)

Sactions Are you sure you want to finish? .

1.Compan] You have 1 unanswered question

You are about to finish this RFI. After that, you won't be able to access it and modify your answers

o -

Logging in will take you directly to the questions
assigned to you in the RFl

=|DC How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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RFI Tool User Roles: Collaborator: How to submit answers?

Action Menu

- Save Progress - saves draft answers to the
questions left in To Do tab; users can close
RFI Tool without losing data

* Submit to Main Contact - sends all
questions (from all 3 tabs) back to the Main
Contact and Topic Expert

« Using this will cut-off access for the user

- Any data entered as Draft or Saved answers
will be submitted to the Main Contact

« On Main Contact view, answered questions
will be tagged with "Answered by*, questions
with data entered but left unanswered will be
tagged as “Draft” but unanswered questions
will be tagged with "Returned Unanswered”

IDC MarketScape WW Cloud Marketplaces 2021

RF| Description - You received these questions as a part of the MarketScape RF| from idc com
Please answer all questions as soon as possible
The RF1 5 due on May 31, 2021 Thank youl

Answers are nol sent direcily to IDC but instead to your infernal Main Conlact

To Do (1)

Completed (0)

B Save progress

+"  Submit 1o kain Contact

Sections

1. Compan]

Are you sure you want to finish?

You have 1 unanswered question

You are about to finish this RFI. After that, you won't be able fo access it and modify your answers

- K

How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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How to Navigate the RFl Tool

There are three main parts: Dashboard, RFI Details and Tabs. However,
access and functionalities in are determined by the type of user role accessing
the RFI Tool. This section provides a detailed guide to navigate the RFI Tool.

=|DC How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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How to navigate the RFI Tool?

The dashboard displays all RFlIs
assigned to a Main Contact user.
These may not be all RFIs currently
assigned to your company.

More than 1 Main Contact can be
assigned to the RFI - coordinate
with the analyst or project
coordinator to register other users
to manage the RFI and send back
the data to IDC.

=IDC

RFI Tool

tab (eve icon)

View all RFls o

Open the RFI by
clicking on the title

Due date: -3 days till the due date

color changes to orange; O+ days

after due date color ehanges to red

BFI T

1DC MarketScaps WW Cloud Markeiplaces 2021

1DC MMKEISCApe. Workdwice Re1ail Innovation Management Platiarms Sofwane
Fravigers 2021 Vendar Assessment

10C MarketScape Business Analytics Services Vendor Questionnaire (for demo
PUIPOSES)

IDC MarketScape: Worldwide Business Analylics Consulling & Systems
Inegration Services (for demo purposes)

6148 In progress

1/80 In progress

How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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How to navigate the RFI Tool?

Due date: -3 days till the due date
color changes to orange; O+ days
after due date color changes to red

RFI Dashboard —l|pJefl View all RFls (1)
1. RFITitles - RFI Tool

Open the RF| by

clicking en the title

the list of RFI —
projects assigned to
IDC MaketScape Wi Cloud Marketplaces 2021 A In progress
user
_nnc MarkeiScape: Workiwide Rﬂaidl nnovation Management Platforms Software Progress and Status: In progress
2 . D ue Date Frowiders 2021 Vendor Assessment Shows the number

3. Progress and Status
4. Collaborators Icon -

1DC MarketScape: Worldwide Busingss Analylics Consulting & Systems
Integraton Services (for demo purposes)

10C MarketScape Business Analytics Services Vendor Questionnadre {fior demo of guestions in tab m In progress
PUrpOSESs) Completed

O p e n S th e p O p = U p Shared Cusstons J_'l.‘i_'I‘FI'F you '-'.T.Jt.'lrl'liT ;::|. to _.'_'II'__...
. After yvou share gquestions |/ RFl is mot visible until 1D
fra me to dlsplay the sections with collaborators, you Analyst closes the RF
H can see the detailed progress N —_— intermally but not accessible.
I ISt Of CO | |a bo rato rS directly from the RFI dashboard ’ N ©

1 and click go directly to Shared
and their progress o1 ek o clrecti
5. Sent RFls -

once submitted, the
user will lose access
to the RFI
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How to navigate the RFI Tool?

RFI Details =] |p/o@EY 'DC MarketScape: Worldwide Business Analytics Consulting & Systems Integration
Services (for demo purposes)

IDC MarketScaps RFI Tool

Y Sophia Cusvas

Elements that display information: [E——— | progress /puecare [ 2] Gﬂm =
RFI Deacription - You have batn asked 1o complate this surney Becauss pou would be includsd in the IDC MarkerScaps on Business Aralylics Cullm:;lé Syslems Inlegration

L
1 © I D C M a r kets ca p e T I t I e i List of RFis Services report. Take note that #his i a report separaie from the owerall IDC MarketScaps on Business fAnalytics research that Is currently taking place. These s additional
P ¥ ¥ 9P
The title also serves as the workin ® v —————
B Switch user
g Business Analylics Corsuling & Systems Integration Sanicas
titl e fo r th e S u b S e q u e nt I D C & Log ot This IDC MarkelScaps provides vendor assessment with regard 1o the advisery, asssssment. plan, design. and build phases of the business snalysics senioss value chain

MarketScape publication

2. Progress Bar and Due Date
Questions only count when they are
moved to the "Completed" tab; color
of the Due Date changes as it
approaches the deadline

To Do [B) Completed (4) Shared (2)

Sactions:; Capabllities

2. Sarateqy Strategy
Geir- To-Mar ket

2.1 Please ciie any relgvant thought leadership on BA CESI senvices that was published by a membern(s) of your BA&
practice in 2019

Ralavant pablicston

=T B
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How to navigate the RFI Tool?

RFI Details =] |p/o@EY 'DC MarketScape: Worldwide Business Analytics Consulting & Systems Integration
Services (for demo purposes)

IDC MarketScaps RFI Tool

Elements that display information:

[——m— | progress / Due date [ 2] 0|—|m =
o . Y Sophia Cusvas —
3 ° R F I D es c r I pt I o n RF1 Description - You have besa asked 1o complels this suroay Bcauss vou would B2 included in the IDC MarkerScaps on Business Aralytics Consulling & Syalams Inlagration
Il List of RFis Sarvces report. Take naote that his ks a report separate from the owerall IDC MarketScaps on Business Analytics research that s currently taking place. These ase additional
. . queslions specific 1o e Conauling B Syilsms megraton (CESI) Services
Click on the icon to toggle between ® Swch

Business Analylics Corsuling & Systems Integration Sanicas

h i d i n g O r d iS p | ayi ng text 3 Logout This 1D MarkslScaps provides vendor asssasnvent with regard ba the advisory, ssssssmerd. plan, design. and build phases of the busingss snahylics senices value chain

To Do [B) Completed (4) Shared (2)

4. Section Title and Description
Questions in the RFI are categorized
under different parts; the description
sections can contain important
information or instructions that apply
specifically to the questions in that

grouping

Sactions:; Capabllities

2. Sarateqy Strategy
Geir- To-Mar ket

2.1 Please ciie any relgvant thought leadership on BA CESI senvices that was published by a membern(s) of your BA&
practice in 2019

Ralavant pablicston

=T B
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How to navigate the RFI Tool?

RFI Details =IDC

I0C MarketSc

Elements that execute actions:
5.Save and Close Button

& Sophia Cusvas

T Logou

would be retained until the next session

6.Actions Menu
Explore additional functions of the RFI
Tool

7.Share Section Button*
Share all questions in the To Do tab under
this section with selected Collaborator(s);
guestions in the Completed and Shared
tabs are excluded

i Listof RFis

Allows users to save draft answers which & Swchue

IDC MarketScape: Worldwide Business Analytics Consulting & Systems Integration

Services (for demo purposes) o o
[ o |

RFI Descriptian - Vou have besa saked 1o complals thes surrey Becauss vou winld B included in the IDC MakerScaps on Business Aralytics Consulling & Syalems Inlsgration
Services report. Take note that this is a mport separate from the overall IDC MarketScaps on Business Analytics research that s curmently taking place. These ase additional
queslions specific 1o e Consuling B Syilems Imsgraton (CESI) Servicas

Business Anakyics Consuling & Systems Integration Senices
This IDC MarkslScaps provides vendor asssasmnt with regard o the advisory, asssssmend. plan, design. and build phases of the business snahyiics senices value dhain

Tao Do (B) Completed (4) Shared (2)
Sactions:; Capabllities ]
18 quentians | & govwsss |3 g o shars sechion
1. Capabilties
2. Sarsteqy Strategy
Go-To-Marksat

2.1 Please cite any relgvant thoughd leadership on BA C&SI services that was published by a member|s) of your BA
practice in 2019

Ralevani pablicatian

9m

* This function is not available to the Collaborators
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How to navigate the RFI Tool?

RFI Details =IDC IDC MarketScape: Worldwide Business Analytics Consulting & Systems Integration
E/ t th t t t. IDC MarketScape RF) Tool Services {fnr demo FIIJI'PDSES:I o o
ements tnat execute actions:
¢ | | aita W Oecamber 28, 2021 e | Actem
6 Sophin Cunvas _
RFI Description - You have besn asked 1o complete his surney BEcauss you would be included in the IDC MarkatScaps on Business Amalytics. Consalling & Syslems |l'|l‘5!ld|il.l'l

8. Sh ion B *
© a re Q u eSt I o n u tto n I Listof RFis Services report. Take note that this is a mport separate from the overall I0C MarketScape on Business Analytics research that Is curmently taking place. Thase are addiional
. . . queslions specific 1o e Consuling B Syilems Imsgraton (CESI) Servicas
A h hselected ||
SS |gn a q u eStI O n to S a re Wlt Se eCte ) : Busingss Analylics Corsuling & Systems Integration Sandices
C O | | a b O rato r(S) & Log ot This IDC MarkeiScape provides vendor asssssment with regand o the advisory, sssessment, plan, design. and build phazes of the business snalytics senvices value chain

9. Answer Button 0008 | Completed (4] Shared 2
Any data saved as a response to the Sectons capabiles -
question is confirmed and moved to the p—— Q==
Completed tab B :““

2.1 Please cite any relgvant thoughd leadership on BA C&SI services that was published by a member|s) of your BA
practice in 2019

Ralevani pablicatian

9m

* This function is not available to the Collaborators

=|DC How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in


mailto:idcmarketscape@idc.com
https://apps.idc.com/idc-marketscape-rfi/pages/rfi-list
https://www.idc.com/action/register.do

How to navigate the RFI Tool?

RFI Details =ZIDC IDC MarketScape: Worldwide Business Analytics Consulting & Systems Integration
) I S Services (for demo purposes)
o IDC M it pa RF] Tool
Elements that help navigate: — ocs
M . B Sopiia Cuevas
1 0 .Ta b s W I t h G ro u p e d Q u e St I O n s - . RFI D!'!-I:lillfi\'.lll'- Wi have basa askad 1o complals T dury v:.'-'.b-.-'.dusc_'fm . :.JJ Ul‘l.*-e includsd in the IDC MarksrScaps on Business Arahtics Consulling & Syslams |l'|l‘5!ld|il.l'l
Il Listof RFis Services report. Takoe note that this is a report separaia from the owerall BIDC MarketScaps on Business Analytics rasearch that is cumently taking place. Thase s additional

quesslions specific 1o e Consuling B Syitems Imegraton (CESI) Services

Various "tabs" display questions based ® soch e e

on the followin g groupings: 1 Log o Thl N Mt provhda Vo Aoadotmtad o 1 Wy dstssmnal o, kg, o M Fhasas o o sty aocde ks cha

*"To Do" - View unanswered questions

«“Completed" - View saved question
responses

«"Shared" - View all shared questions
with Collaborators*

Numbers on the tab labels indicate the
number of questions in each group

¥ TaDa(B) Completed [4) Shared (2)

Sections: Capabllities

11 quentians |

1. Capabilties

2. Sarateqy Strategy

Go-To-Market

"~ 2.1 Please oite any relgvant thought leadership on BA &S services that was published by a member(s) of your BA
practce in 2019

Relevant pablicabon

== B

* This function is not available to the Collaborators
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How to navigate the RFI Tool?

RFI Details ==

Elements that help navigate: 0 MarkecScape R Toc

11. List of Sections in the RFI ‘:
*Click the labels to go to the questions ® sebsom
‘Under the "Shared" tab, the list of D oo

Collaborators are also displayed and
clicking on their labels will display the
questions shared with that specific
user

12.Summary of the Questions in Each
Sections

*Click on each label to go to the location
of the questions

Numbers on the tab labels indicate the
number of questions in each group

=IDC

IDC MarketScape: Worldwide Business Analytics Consulting & Systems Integration
Services (for demo purposes)

-_!]:- H,?II'H mn

30 would be included in the IDC MarkatScaps cn Business Analytics Consulling & Systems Integration
¥ cape on Business Analytics research that Is currently tak g place These are addtional

Completed (4) Shared (2)

Capabllities

Strategy

Go-To-Market

2 1 Please cie any relevant thought leadership on BA CASI services that was published by a member(s) of your BA
practice in 2019

Relevant publcsbon
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How to navigate the RFI Tool?

Question Tabs
“To Do" tab - View unanswered questions

* This serves as default view upon opening the
RFI

 Questions may already contain data:
v Draft answers saved by Main Contact
v Collaborators may have clicked "Submit to
Main Contact”, labelled as: “Done” or
“Question Unanswered”
v" Answers submitted on a prior RFI, labelled
as “Historical”

IDC MarketScape: Worldwide Business Analytics Consulting & Systems
Integration Services (for demo purposes)

B
To Do (11) Completed (1) Shared (2)
Sections: Capabilities a
1. Capabilities Offering

1.1 Please provide a list of all your BA C&SI services offerings. Add as many rows as necessary.

Please list your current BA consulting and systems integration services helow

random words
random words

random words

Update Answer

How can we help you? | Contact us! | Access the RFI Tool | Register for IDC.com log in
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How to navigate the RFI Tool?

Question Tabs

“To Do” tab - View unanswered questions

On this view, questions may contain different
tags indicating important information:

- Conditional: Additional questions will be
displayed depending on the answer provided

- Historical: Any answers previously submitted
by your colleague in a prior RFI

- Done: Hover above this label to view the email
address of the person (Collaborator/Topic
Expert) who responded

* Question Unanswered: Collaborator/Topic
Expert returned the question without providing
any answers

IDC MarketScape: Worldwide Business Analytics Consulting & Systems
Integration Services (for demo purposes)

T/ December 2, 202 B
To Do (11) Completed (1) Shared (2)
Sections: Capabilities a
1. Capabilities Offering
1.1 Please provide a list of all your BA C&SI services offerings. Add as many rows as necessary.
Please list your current BA consulting and systems integration services helow
random words
random words
random words
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How to navigate the RFI Tool?

Question Tabs

“Completed” tab - View answered questions

» This tab only contains questions that have been
marked as "Answered" by the Main Contact

* If a question has been moved into the
Completed tab, it cannot be returned back to
the To Do tab or shared with other users

* If a wrong response was submitted, users with
Main Contact access must:

v'Click on the “Update Answer” button
v’ Amend the response
v'Click on “Save New Answer” button

» The question tags are no longer visible in this
tab

IDC MarketScape: Worldwide Business Analytics Consulting & Systems
Integration Services (for demo purposes)

T/ December 2, 202 B
To Do (11) Completed (1) Shared (2)
Sections: Capabilities a
1. Capabilities Offering
1.1 Please provide a list of all your BA C&SI services offerings. Add as many rows as necessary.
Please list your current BA consulting and systems integration services helow
random words
random words
random words
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How to navigate the RFl Tool?

When Collaborators submit

Question Tabs

“Shared” tab ITD Do (11) Completed (1) Shared (2) their responses, questions get
<ol automatically moved from
Displays — L “Shared” to the “To Do” tab
questions Sections: Capabilities A
assigned to
CoIIa bO rators* 1. Capabilities Offering
shared with: 1.2 What percent of y(iBEICRelgIe=1IsloRIaRUs IR o average is Al enabled automated (non-

labor Al based)? Pleas

111111

questions reflects the EEAUEEEIEULEICE

draft answers saved by

(2) All shared the Collaborator
.

(1 J@idc. } ; e

The left panel will display : : : _
@ e | navigation links for Shared questions will not be accessible to the_l\/laln

grouped questions Contact or Topic Expert who shared the question
(1) CB N (according to “Sections” gy Main Contact/Topic Expert needs to click “Return to
1 and “Shared with") Il) domaye) .Do" to be.able to respond to a shared question;
(. @ doing this will cut-off Collaborator access

* This function is not available to the Collaborators

=IDC
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Trouble? Feedback? Comments? Suggestions?

Write to us at idcmarketscape@idc.com!

We are always happy to help! Also, we remain open to receiving any
feedback about your experience with using the RFI Tool. Feel free to use
the email address above to reach our team!

IDC.com @ linkedin.com/company/idc 0 twitter.com/idc blogs.idc.com

© IDC
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