China Quarterly IT Services Tracker

IDC carries China Quarterly IT Services Tracker® study to provide a market perspective on the major IT service
providers' performance in the China IT services market.

Technology Coverage
This tracker provides total market size and vendor share for the following technology areas. Measurement for this tracker is in revenue.
Core coverage:

¢ Project-oriented services
e Managed services
e Support services

Geographic Scope
e PRC (1)

Data Deliverables

This tracker is delivered on a quarterly basis via an email. For a complete delivery schedule, please contact an IDC sales representative.
Deliverables for this tracker are:

e Historical data

e Forecast data

e Country report

Forecast Coverage

Forecasts for this tracker are updated quarterly and include five years of historical data. Forecasts are available at the country levels. Examples of
the forecasts included in this tracker are as follows:

Core forecast coverage:

e T consulting

e Custom application development
e Systems integration

¢ Network consulting and integration
¢ Application management

¢ Endpoint management

e Network management

e Hosted application management
e Hosting infrastructure services

e IT outsourcing

e Hardware deploy and support

e Software deploy and support

e IT education and training
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