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Asia/Pacific xOps Evolution and Technology Strategies 
IDC's Asia/Pacific: xOps Evolution and Technology Strategies program provides insights and guidance on how to improve and optimize the 

performance and efficiency of software development and IT operations by utilizing advanced and data-driven techniques to meet the 

future demands of the software development life cycle. Technology vendors focus on how to embrace and support/encourage digital 

innovation by delivering enabling technologies to them via software solutions, development tools, and xOps tooling (DevOps, 

DevSecOps, DataOps, AIOps, MLOps, and platform engineering). 

MARKETS AND SUBJECTS ANALYZED 

• xOps (DataOps, DevOps, DevSecOps, AIOps, MLOps, platform 

engineering, site reliability engineering, and systems 

administrator) adoption drivers, benefits, and use cases 

• Analysis of xOps tools and market 

• Evolving approaches and practices in DevSecOps, AIOps, and 

DataOps 

• xOps' impact on DX, internal processes, and staffing resources 

• IT operations management including operations analytics, 

observability, application performance management, and 

infrastructure monitoring software 

• APJ (country-level insights for Australia, India, China, Singapore, 

Vietnam, and ASEAN countries)

CORE RESEARCH 

• Asia/Pacific Software Survey 

• Securing the AI and ML Software Development Life Cycle: The 

Evolution of AISecOps 

• AP: DevOps, DevSecOps and Platform Engineering Practices, 

Tooling, and Perception 

• Harnessing AIOps for IT Operations: Vendor Strategies and 

Implementation Best Practices 

 

In addition to the insight provided in this service, IDC may conduct research on specific topics or emerging market segments via 

research offerings that require additional IDC funding and client investment. To learn more about the analysts and published research, 

please visit: Asia/Pacific xOps Evolution and Technology Strategies. 

KEY QUESTIONS ANSWERED 

1. What are the primary xOps drivers, benefits, and use cases? 

2. What are the enterprise best practices for efficient and 

effective xOps implementation and sustainability? 

3. To support DevOps and DevSecOps, in which of the following 

areas will your organization invest in over the next two 

years?  

4. To what extent have AIOps, MLOps, DataOps, and GitOps 

have been adopted by your organization? 

5. What challenges do you face when implementing AIOps, 

MLOps, or DataOps practices?

COMPANIES ANALYZED 

This service reviews the strategies, market positioning, and future direction of several providers in the xOps evolution and technology 

strategies market, including: 

AsianInfo, Baidu, BMC Software, Inc., Broadcom Inc., Datadog, 

Inc., Dynatrace LLC, Fujitsu Ltd., GitHub, GitLab, Google, HCL, 

Hitachi, Ltd., Hewlett Packard Enterprise, IBM, Jfrog, Microsoft 

Corp., NEC Corp., New Relic, Inc., Oracle Corp., Perforce, Red Hat, 

Inc., Sangfor, ServiceNow, Inc., Splunk Inc., Yonyou, VMware 
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