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Internet of Things: 
Data Capture

Artificial Intelligence: 
Data Processing

Application:
Business Outcome

What is an IoT and AI enabled application?
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Imaging

29%

IoT

7%

Productivity

9%
Voice

4%
Social media

7%

Entertainment

44%
75% of ”enterprise 

data” created is 
machine generated

Source: IDC's Global DataSphere, 2021
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IoT Analytics is used to 
understand and predict

13%

10%

31%

33%

10%

Do not use analytics Descriptive Diagnostic Predictive Prescriptive

Source: Source: IDC, European IoT Survey 2020, N = 156 (Nordic)
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The IoT business outcomes support the core 
business objectives

22%

24%

30%

33%

37%

Competitive differentiation

Reduce operational and maintenance costs

Improved product quality

Improve customer experience

Improve business productivity/efficiency 

Source: Source: IDC, European IoT Survey 2020, N = 156 (Nordic)
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Data volumes, capabilities, and latency call for new architectures

22% find
network latency 

unacceptable

37% have networks 
that cannot handle 
the data volumes

28% struggle 
preparing data for 

analytics
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79% of 

organisations have 
adopted (28%) or 

plan/consider (49%)
using edge

Source: Source: IDC, European IoT Survey 2020, N = 156 (Nordic)
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Endpoint (+16%) Core (+26%) Edge (+32%)
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The emergence and growth of 5G and AI

58% will use 5G to 
connect IoT devices the 

next two years to enable 
more concurrent 

connections, leverage 
more data intensive 

applications, and reduce 
latency

83% use or plan to use 
AI in the IoT projects 

to reduce cost, 
improve quality, 

reliability and safety, 
and drive insights 

from data

Source: Source: IDC, European IoT Survey 2020, N = 156 (Nordic)
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