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Register for a user account to gain access to research and
personalized settings. If your companyhas an account with IDC,
the C orporate Administrator can assign your access to the s pecific

Set Preferences is where you set new research al erts and
determine research displays on your My IDC page, as well as

Suggested Research and Events throughout the site.

research your companyhas purchased from IDC.

1. Loginto IDC.com.
1. | Clickthe Register button on the home pagetogotothe -
registration page. 2, Click User Preferences under the My IDC Tab.
2. | Fill outthe formincluding all required fiel ds, then click Submit. 3. Select from the Interest Areas and Geography lists.
3. | Your IDC.com account is now active. 4. | Click SUBMIT at the bottom of the screen when done.
4. | Confirm with your Corporate Administrator that you.ha'lve been 5. You can also select Analysts and Subscriptions.
granted access to your company's research subscriptions.
@ You must be added to your CompanyS account research 6. Click SUBMIT at the bottom of each screen when done.
groups in order to have access to Research Subscripti ons. 7. Select a frequency and type of email notification you
want to receive from IDC.
8. Click SUBMIT to apply your selections.

IDC's Market Advisory Portfolios (MAPS) bring reliable, high-
impact insight and advice onimportant topics into focus. View

Preferences may be changed at anytime to reflect your
evolving inter ests.

information ass ociated with these topics byclicking on the M APS
tittes onthe home page..




Use the Researchtab and the Events tab toresearch by topics and
aregional selection of events.

1. | Clickon either the Research or Events tabs located in the tab
bar at the top of each page.

The My Research page displays onlyresearch thatis published to
your subscription services.

1. | Loginto IDC.com.

2. | Select from list of topics or choose aregion to browse.

2. | ClickMyResearchunder the My IDC tab.

Use the simple search field and ass ociated drop-down list at the top
of every page to perform simple searches through all of IDC's
research content. Event information is notincluded.

3. | Clickthe Select Subscriptions linkin the Search Results box
attop toselect from alist of your subscriptions.

Every user account on IDC.comreceives abookcase. The
Bookcase is asingle page where you cansavwe links to favorite
documents and anal ysts as well as anysaved searches. Youcan
access the Bookcase at anytime simply byclicking the My IDC tab
thenthe MyBookcase link under neath the tab.

4. | Click SUBMIT tosawe your selection(s).

5. | Usethe Narrow-Bymenus tothe left torefine the results.

1. | Typea word or phrase (in quotes) in the simple search field.

2. | Select thelanguage you wantto searchinthe drop-down field
list.

Clickthe Select Subscriptions linkin the Search Results box
1 attoptochange your selections at alater time.

3. | Click GO to execute the search.

4. | Usethe Narrow-Bymenus to the left torefine the results.

IDC.comintegrates access to research and event i nfor mati on
throughout the site. Follow the steps belowto view:

1. Find aresearch title or event proceeding you wish to save.

2. | Click“Save To Bookcase” link underneath it to add the
desired itemto your bookcase.

3. | Apop-up window will let allow youtosawveto bookcase.

4. | Typea note, ifdesired, inthe Note field.

5. | ClickSUBMIT tosawe theitemtothe bookcase.

Use the Advanced Search Tools to perfor m precis e searches
throughout IDC's content.

1. Clickthe research or event title linkto view the Document At
A Glance or Event Details page.

@ You can save to My Bookcase from anylocation where the
&  bookcase link appears.

1. Clickthe Advanced Search link found at the top of every
page throughout the site, or on one of the Finder links.

Clickthe Table and Figure links to view ass ociated lists.

ClickDownload PDF under any document you have access
toand download a printable PDF version of the document.

Team bookcases allow multiple users to share links toresearch.
This feature can be turned on or off based on your account's
needs. Contact Technical Support to turn this feature on.

2. Choos e Search All or Events, Anal yst, T ables or Forecasts. ;

- = - 4. | ClickFull PDF under any documentyou have access toand 1. | ClickMy Bookoase to access your personal boolcase.

3. [ Enter a keyword(s), or a phrase (in quotes) in one of the iewthe full dc t on-li 2. | ClickCreate Team Bookcase under Related Links
keyword fiel ds. Multipl e keywords separated by spaces will vewine ful document on-fine. - : i
automaticall yhave “OR” appended between them bythe 3. | Typethe name of the bookcase inthe Bookcase N ame fiel d.
siirrci:gsenglne. Use the Boolean selectors to build complex 1 Clicking the “Purchase Document’ linkunder a result or Add 4. Type a description of the bookcase in the Description field.
g - — To Cart button will add it to your s hopping cart. 5. | Click CREATE to create the team bookcase.

4. Select a publication date range. - -

5. Select My R esearch Onlyif a customer. You must be logged 2. | Click CHECK OUT to proceed with the purchase. @ Team book_case members who d_o not have access to the
into your account for this option to appear. 3. Select the appropriate payment method and enter the g r(Tsearch will ofnly be al Ir? }{veldetot\nevgthetgocgj mekcnt iz

. Clickon o SEARCH bufto required infor mati on. glance page of research links stored on the bookcase.

7. | Usethe Narrow-Bymenus tothe left to refine the results. 4. | Click CONTINUE.

5. | Confirm purchase i nfor mation.

Use the Create Search Alertlink on search results to save your 6. Click PURCHASE NOW.

search parameters to your bookcase torunconwveniently at alater 7. Printthe Thank Youpage as a confirmation of your

date, or schedule regular runs for res ults delivered by email. purchase. An email confirmation will also be sent.

1. | Submit Search.

2. | Click CREATE SEARCH ALERT link at top of search results

page. 1. | Select an Eventfrom either the Home page or Events tab.
Type a name for your queryin the Search Name field. 2. | ClickREGISTER NOW to register for the event.

Select a bookcase fromthe Bookc ase drgp—down list. 3. | Enter all required information.

Select ashelf from the Shelf drop-down list 4. | Click CONTINUE. Upon completion of all registration

Select a notification frequencyfrom the drop-down list.

Click SUBMIT to sawe the search parameters.

information, the event will be added to your shopping cart.

Select an email natification frequencyto have IDC.com notify
you when newresearch is published that matches your
search criteria. We will only alert youtonewitems you have
not recei ved before.
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5, Follow steps 2-8inthe "How to Purchase Research" section
to complete your transaction.

@ Registering for an event on IDC.com will also create a user
g account for you on the site.




